August 10, 2022

Mr. David Horowitz

Young Adjustment Company
900 Lenmar Drive

Blue Bell, PA 19422

Re: Appreciation Letter
David,

This letter is in regard to the services you provided to my residence at 1 Twin
Oaks Drive in Shamong, NJ.

As you are well aware of, on December 26, 2020, a horrific fire destroyed my
home and all the contents inside. Included in the destruction was six (6)
vehicles. Luckily, myself and my family all were able to make it without any
injuries.

My family and | watched the fire destroy every memory and every item we
owned. We didn’t even have shoes on our feet or jackets on our backs. As |
looked at the devastation, | was beside myself and had no clue what to do. A
very dear friend introduced me to you and the rest is history. Both you and your
staff worked beyond diligently to get me the largest settlement available from my
insurance company.

| am happy to say, 1 year and 7 months later, we are now moved back into our
new home. We are ready to start new memories and live here for the rest of our
lives. This is due to you working so hard for us. Thank you so much for all the
late nights, the 3 am emails from me and so many phone calls about the house.
| will be forever in your debt.

Please feel free to reach out to me if there is ever anything | can do for you. My
cell is (215) 828-1231 and it’'s always on. Thank you and have a pleasant day.

Sincerely,
(](;I"I? Sehwarts

Jerry Schwartz

PO BOX 655 - PENNSAUKEN, NJ 08110
PH: (215) 828-1231 ~ FAX: (856) 963-3587



